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What we use…
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Comms

Mailchimp 
Newsletter

Canva

Voicemail Office

Social Media : 
Instagram, Linkedin, 

Twitter/X

Google

Gsuite – Docs, 
Forms, +++

Email Domain / 
Mobile / Groups

Maps

Drive – Data / IP
(Security)

Meet

Ads*

Finance

Duca Credit Union

WaveApps

Square

FlipGive

Stripe*

Planning

Trello

Eventbrite

Pricing Legend:
Free Fair ProhibitiveNFP

* Preferred rate for Incorporated Not-for-Profit Organizations



Communications
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► Mailchimp was our primary form 

of communications with our 

membership

► Free (Limited Functionality)

► Collaborative

► Integrated with Social Media

► Great Statistics and Reporting

► Legal Email Sign-Up

► Website Modal

► Other comparable options exist



Communications
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► Easy-to-Use Design Tool

► Free for Not-For-Profits

► Must complete application directly

► Generous Package (Access to Stock Images)

► Create Modern and Stylish Designs

► Used for Logos / Banners / Signage



Communications
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► Provides Voicemail to Email 

► Basic Call Tree / Preemptive 

Messaging

► Great alternative to a 

dedicated phone

► $15.92 USD

► Basic Reporting

► Works Well with Group Email

► Other options significantly more 

expensive



Communications

Social Media

6

► Important to “lock in” your 

name

► Engage in a similar tone and 

fashion

► Hit on multiple plaforms at once

► Helps to have someone 

dedicated



Google Suite for Not-For-Profits
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► Game changing capabilities

► Free for Not-For-Profits 

(Application required through 

Tech Soup Canada)

► Administer Email / Group 

Mailboxes

► Keep private data contained 

within club’s control
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Google Suite for Not-For-Profits
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► Can be expensive unless 

targeted

► Minimally Discounted for NFPs

► Difficult to manage 

► Hard to associate to 

membership numbers and 

purchases

► Site Configuration Required

► Requires Domain Knowledge



Finance
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► Great For Towards Not-For-Profit 

Organizations

► Free Digital Account

► No Transaction Costs

► Two-Person Approval for 

Withdrawals

► Great In-Branch Service

► Lacks aspects of large banks



Finance
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► Free Web-Based Bookkeeping Software

► Integrates with Bank via Plaid

► Captures Receipts

► Automatically Calculates HST

► Great Granular Security

► Can Process Payments

► Invoicing Capable

► Great Reporting / Financial Statements

► Easy to Close Books / Prepare Taxes

► Some Minor Bugs

► Moving Towards more Paid Features

► Robust Enough for Basic Bookkeeping but 

Better More Expensive Options Exist 

Waveapps.com



Finance

12

► On-Site Transactions

► Used to Sell Memberships in Person

► Free Hardware that Plugs in to Phone

► Sell Point of Sale Equipment as well

► Expensive but offer discounts for NFPs

► Great reporting and Insights

► Great Support and Documentation



Finance
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► Get percentage back on purchases made by 

club members

► Use when purchasing for the club

► Make campaigns and awards 

► Used extensively during our first season

► Can add up to significant amounts paid back 

to the club



Finance

14

► Credit-Card Transaction Processor

► Great Integration

► Take on most security for credit-card 

information

► Expensive but offer discounts for NFPs

► Great reporting

► Better options out there for clubs with larger 

dollar volumes

► Great Support and Documentation

► Top-Tier Technology Stack and API Integration

► Out of Box Integrations with Website Creation 

Platforms / Wordpress



Planning
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► Used to manage tickets

► Small percentage is selling at cost

► Easy to administer

► All interaction done through email

► No Cost for Free Events

► Can have multiple event types

► Great for Managing Costs & Upfront Spend

► Allow for event pages that can be reused



Planning
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► Tab based planning tool

► We use to track annual To-Do list

► Killer functionality that’s simple to use

► Free Forever

► Great Integrations

► Amazing phone App

► Great place to store club’s IP

► Wonderful collaboration capabilities



Website Management

► Edenbridge uses Lavavel to 

build and manage our Site

► It is a framework used by 

many large companies

► Powerful and Flexible but 

Requires Expertise

► Hosting Kept Separate
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► Strong recommendation for 

Wordpress for most clubs

► Dominant Platform on the 

Internet

► Free License Forever (GPL)

► Must be kept up-to-date 

(security)

► 1000s of Templates (specific 

use)

► Very easy to administer and 

maintain

► Most hosting companies 

integrate administration

► For-Profit Competitor to 
Wordpress

► Use if support is required

► Free License Forever

► WYSIWYG Maintanance 

► Must be kept up-to-date

► Easy “All-In-One”



A Word On Taxes…

► HST Should Be Collected and Remitted as Per Schedule provided by CRA

► Strongly recommend Opting into Quick Method for HST

► Not-For-Profits are not permitted to run a “Profit” as such are eligible to use T-2 Short 

► An easy to complete but manual Tax Return

► Can easily be repurposed from Year-to-Year
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Thank you for your time today.
For more information visit: www.edenbridgetennis.com

Contact Me:

416-27-9940

boris@edenbridgetennis.com

http://www.edenbridgetennis.com/
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